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1919 M Street, N.W., 808
washington, D.C. 20554

Dear Ms. Belzin:

CENTRAL LOUISIANA:

(3181487-8445

RECEIVED
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FEDEfW.CQIUI',AlDS~

Enclosed to you is a copy of information sent t~~nElaa~
me byML. Ellis Terrebonne. 1\~~

Please investigate the information and provide me
with a report. Your comments should be forwarded to my
Washington, D.C. office to the attention of Celeste
Coco.

Thank you for your attention and assistance.

Sincerely,

/~
Senator
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De~r Vdlued customer:

As you may be aware, Congress recently passed a law which
further regulates the cable TV industry. We want to assure
you as Q customer that we will continue to provide excellent
customer service and the best technology and programming
available anywhere. In the next few months, the Federal
Communications Commission will be implementing rules which
will affect our business, but we feel very comfortable in our
ability to give you the best value for your entertainment
dollar.

Monthly payments which we make to the various satellite cable
networks for their programming continue to be our most
significant cost. Since we have incurred large increases for
these programming costs in addition to increases in normal
operating expenses, we will adjust the price of our Superbasic
service beginning with your next due date. The new monthlY
;:.ate t!? ~19_'..§.?_l-Plus t:~_x. All other service prices will
remain the same. Tile last increase for Superbasic was back in
1991.

Cable television continues to be a tremendous value in
comparison to other entertainment options. For around 65c
per day, we provide a wide variety of services available on a
24-hour basis to entertain you and to keep you in touch with
the world. considering the fact that the average household in
the United States watches television around seven hours per
day, we feel this value is the best in the entertainment
world. You may also be aware that our rates are lower than
other area cable operators as well as most cable operators
across the country. We are also in the process of running
fiber optic cables to improve picture quality and reliability,
to add more channels, and to eventually replace our microwave
system. These ongoing investments in state of the art
technology are costly.

Again, we value you as a customer. with so many other
entertainment options, we pledge to provide great local
service and the best value for your entertainment dollar.

f;7i/~'a-:
Peter Callais
General Manager


